
Joystrings Music 
“Music is for Everyone” 

16397 Glenmoor Court, Surrey, BC, Canada V4N 1V2 ● Phone 604-812-2428 ● Fax 206-577-9970 ● E-mail joystrings@gmail.com 
 

Thank you for your interest in the Joystrings Harp!  To place your order, print and complete this form, then either 
send it to us or phone the information to us (see left box below for contact information).  We will confirm your order, 
including exact shipping cost, and then you can complete your order by mailing your payment (see right box below).  
 

Your harps will be delivered at the price in effect when you place your order, even if the price has increased by 
the time it is shipped.  Prices below are effective from November 12, 2010 and may change at any time. 

 

ORDER FORM FOR JOYSTRINGS HARPS AND ACCESSORIES 
 

Ordered on (date) _______________________ Order received _________________________________  
Your name  ____________________________________________________________________________ 
Your address Street (line 1) _______________________________________________________________  
 Street (line 2) __________________________________ Apartment/Unit______________  
 Province/State _______________ Country _______________________________________  
Your phones Daytime: Area Code _________  Phone ___________________ Extension ___________  
 Evening: Area Code _________  Phone ___________________ Extension ___________  
 Fax: Area Code _________  Phone ___________________ 
Your e-mail (Address 1)__________________________  (Address 2) ____________________________  
 

All prices are in Canadian dollars (CAD) and include Canadian HST (sales tax) which cannot be refunded. 
To convert these to your currency, we suggest the OANDA.COM website. 

ITEM PRICE EACH QUANTITY COST 
25-String “CONCERT” harp (includes mosaic ring and laser-cut rosette) CAD $1155.00    
25-string “BASIC” harp CAD $999.00    
Custom-made harp carrying case CAD $105.00    
Portable folding harp stand with acrylic top CAD $199.00   
Protective cover for acrylic top of harp stand 

All harps include: 
� 6 sheets of harp 

music AND 
� 1 Harpeggio 

Ensemble CD CAD $19.00   
Optional wooden leg, for table-top use without a harp stand CAD $40.00   
“Sounds Of Christmas” CD (Harpeggio Ensemble) CAD $10.00    
“Folk & Light Classics” CD (Harpeggio Ensemble) CAD $15.00   
T-shaped tuning key (required for tuning your harp) CAD $19.00   
Tuning tones CD CAD $10.00   
Tuning Aid with metronome, earphone and clip-on microphone CAD $39.00   

CAD $2.50    
CAD $2.25   

Harp Sheet Music.  Enter quantities here and attach a list of the pieces. 
Single sheets are CAD$2.50; any 6 ordered together are $2.25 each. 
One-sided sheets (see website) are $1.25 each, $2.50 each with tabs. CAD $1.25   
Practice CD – order with sheet music, has up to 20 pieces from your order CAD $20.00   

SUBTOTAL  
Shipping (except pickup orders) 
– allow 10% for estimating, 

we will advise correct amount 

 
We accept payment in Canadian dollars by cheque, money order, 
direct interbank transfer and PayPal.  Your cheque must clear before 
we can ship your order.  If you prefer to use your credit card, ask 
your card company for a “convenience cheque”; it will be charged to 
your card as a cash advance. TOTAL  

We treat your personal information as we would like our own information treated.  We disclose your personal information to others only to the degree necessary to 
(a) complete our transaction with you, such as depositing your cheque or shipping your purchases, (b) comply with the law and cooperate with law enforcement agencies, 
(c) protect the lives, property and rights of you, ourselves, and others if in good faith we believe that this requires such disclosure. 
 

Sending your order form 
E-mail: On request we’ll send this form as an e-mail. 
 Enter your information and e-mail it back. 
Scan/photo: E-mail us an image of your completed form. 
Phone: Complete this order form, then call us. 
Fax: Fax your completed order form to us. 
Mail: Send your completed order form to our address 
 above.  Keep a copy for your records. 

Deposits 
We build most harps to order, beginning when we 
receive your CAD$100 deposit (non-refundable if 
you cancel your order).  Harps customized to your 
specifications require full payment (non-refundable) 
before we customize them. 
Other items we sell do not require deposits. 
We ship all orders after we receive full payment. 


